If you get an error on your workstation that all websites can’t be reached, try this:

1. Click the Start menu, then click the Settings icon (looks like a little gear.)
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3. Select Change Adapter Options
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A Network troubleshooter

4. Right Click on Ethernet icon and select Properties from the menu that appears. Read that twice.

Cafbri(Budy) + |11 = A" o’ Aae Ak 5 .dmi'is. FEIE AL A —————m NAald

AaBblcIn Aol
1 .
Fanat s [ B Wl o
w5 Network © - o
@ * etwork Commechions *
4+ » ControlPanel + All Control Panel kems -+ Network Connections -
L Omesize s  Disabhe this netwerk device nge set L 7 ]
L-- Etheanet
% faahei PO § Dinable
States
Disgnoie
(=N B Bectge Connections
Create Shortout
& | o o
o Renams
i B Pepriet
® |
@ |




6.

7.

AaBDCEDE  ABBCEDC

£ Fnd =
weet A assbcer assbeen asgben s naBbCen Aaghieth
- M Replace
2 Ttk Stk SobteBm. Emphw Inteel.  Song  Ouole v oo
[ Select~
Uigbsard n ont i 1

THomal ¥ Mo Spac

aring &
4 @+ Control Fanel + Al Control Panel ftems + Hetwork Connections w anrch Ntwerk —Y
Qesnrina e Dieukla thi mahish A s Tianmasathicssnssction  Ranamethic coscection  View sttus of this connecin  Change seftings of ths connection 50 = 1 @
¥ Etheme Properies *
| Aot Cinly Mt
Netwokrg  Shang
B ooty Ethasnet A

Conrect using.

Psshes: Pie GOE Fardy
L PCle GOE Farsly Controler

Corfgre
‘This connection uses fra folowing bema
% I Chert or Mcrooch Hetwarks
¥ Gt ol Bk St dor Microall Nekworks
B ‘S VitualBo NDASE Brcged Neswarkrg Dotver
7 005 Pacie: Scheder

Transreescr Cantrod Frotcel temet Protnenl The delndt
ke sew romtwerk, protieasd Tl roroches commuregen
acrten dveres edmrneced et

3 Caredl

Tmems | item selected

Fagelcts Wwss [

Ensure the Obtain DNS Server Address Automatically is selected, then click OK button.
Internet Protocol Version 4 (TCP/IPv4) Properties X

General Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(®) Obtain an IP address automatically
(O Use the following IP address:

tain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: I 8 .8 .8.8 J
Alternate DNS server: i L e |
[] validate settings upon exit Advanced

Close out of all Windows and your internet access should be restored.




