
If you get an error on your workstation that all websites can’t be reached, try this: 

 

1.  Click the Start menu, then click the Settings icon (looks like a little gear.) 

 
 

2. Then click Network & Internet 

 
 
 



3. Select Change Adapter Options 

 

 

4. Right Click on Ethernet icon and select Properties from the menu that appears. Read that twice. 

 
 
 
 
 



5. Click to highlight Internet Protocol Version 4 (TCP/IPv4), then click the Properties button. 

 
 

6. Ensure the Obtain DNS Server Address Automatically is selected, then click OK button.  

 
7. Close out of all Windows and your internet access should be restored. 


